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en's work wardrobe 
a succinct one-word 
suggestion - suits 

From Dl past experience, I certainly 
saw some women showing 

dress professionally for all up with something a little 
occasions. too revealing. And some­

''We're a consulting firm, times it's scary what a man 
so we felt we really needed views as casual. Some of us 
tc!llook like we acted, to pro­ have legs that shouldn't see 
ject an image of profession­ the light ofday." 
alism," Caron said in an In the meantime, he said, 
interview. "And clients the recent heat wave has him 
noticed it. We hear com­ looking into what would be 
ments that we look profes­ an appropriate summer 
sional No one looked tacky wardrobe for doing business. 
[beforel, but [dressl wasn't Joy McLean, career coor­
consistent. And staff were dinator for Blanche Mac­
wondering, what's appropri­ Donald Centre, said in an 
ate? [Lawllooked at every­ interview that Law is 
thing. Shoes were a big absolutely right that dress­
thing. Some came in in san­ ing appropriately for picnics
dals and those can be dis­ is critical in the business I 
tracting for clients. It looks world. 
like they're heading to the "Small things make huge 
beach, rather than work." differences in a career," said 

And what's right for men McLean, whose company 
at his company? "Men are teaches hundreds of stu­
easier. In one word ... suits." dents about fashion mer­

Caron said his company is chandising and design.
considering organizing "Enjoy yourself, but be
 
social outings, including a aware it's a company func­

company picnic, and would tioc."
 
likely circulate Law's rules McLean said their stu­

on "what not to wear at the dents need help transition­

company picnic" to employ­ ing from fashion to the busi­

ees. ness world. "One thing on
 

"It provides some good the wish list in the business 
pointers. The goal would be world is an awareness of 
to avoid embarrassment." proper dress in all cate­

Caron said that the guide­ gories, including casual 
lines make sense, because he occasions. That [company 
recalls some less-than­ picnicsl is where they make 
appealing sights at._other their biggest mistakes." 

Image: Many 'soft 
skills' have been lost 
I ronlinU<d from pIlge 11 
of different reasons, but I think people are starting to real­
ize that a lot of the 'soft skills' are really critical." 

She says many people have simply never had much 
guidance in those areas and aren't sure what's appropri­
ate. 

"Some people come to me for education. They really 
feel that they want to learn how to do it themselves," she 
says. 

And, lately, there's been an increase in the number of 
parents who have come to her looking for help in instill­
ing etiquette skills in their children. 

"I think there's more of an awareness now than there 
was even five years ago that our society has become a lit­
tle too relaxed," she says. 

For example, she says many people aren't familiar 
with the proper way to do a handshake, or how to make 
an introduction, or general dining etiquette - which may 
be OK at home or on the beach but won't fly at a business 
dinner or other professional gathering. 

Learning these things can help her clients put their 
best foot forward and make that all-important first 
impression. More importantly, she says, it can be a huge 
boost to an individual's confidence. 

"You just see people really bloom when they're feeling 
confident about themselves and about their skills," she 
said. '1t's really rewarding to see." 

Law is a member of the Association of Image 
Consultants International and was the first association­
certified image consultant in Western Canada. 

The field, she says, is a growing one as people become 
more aware of the importance of making that ali-impor­
tant first impression. 

And, as one of her own favourite phrases suggests: 'A 
good image never goes out of style: 

For more information, see www.personalirnpactca or 
call 604-298-7228. 

cmyers@burnabytww.com 


